
The City of Calgary uses the Citizen Satisfaction Survey to understand the needs and perceptions of Calgarians and 
identify areas for improvement.

2016: 
Citizen Satisfaction Survey

Contact with The City

AREAS TO WATCH:

53% 
Call 311 

20%
Via the internet, for 
example at a website 

10%
Visit a City
o�ce or facility

QUALITY OF LIFE

Although perceptions 
about the quality of life 
in Calgary remain 
strong, several quality 
of life metrics have 
declined signi�cantly.

VALUE OF PROPERTY TAX DOLLARS

The perceived value of property tax 
dollars remains steady; however, the 
tolerance for tax increases is down 
markedly from previous years.

KEY ISSUES

Although it is decreasing in prominence 
from previous years, “infrastructure, tra�c 
and roads” remains in the top position on 
the 2016 issue agenda, “transit” continues to 
hold second place, and “crime, safety and 
policing” is a solid third. The “economy” has 
now emerged as an important issue.

CALGARY’S FUTURE

Despite facing challenging times, 
Calgarians as a whole remain resilient. A 
number of surveys, including the 2016 
Citizen Satisfaction Survey, report that 
people have a generally optimistic view 
about the future and their overall quality of 
life, while slightly lower, is still quite high.

54% say they receive 
‘just the right amount’ of 
information from The City
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80% satis�ed with customer service

83% agree The City is open and accessible

94% agree City sta� are courteous, helpful and knowledgeable

85% are satis�ed with City information and communications

44% say they 
receive ‘too little’ 
information

HOW CALGARIANS CONNECT 
WITH THE CITY:

OPEN

Quality of Life in Calgary

21% Transit  

TOP 3 MOST IMPORTANT (CITY) ISSUES 
FACING CALGARY COMMUNITIES

rate their quality 
of life as good83% 

AREAS TO IMPROVE QUALITY OF LIFE

25%  Transportation 

23%  Employment, cost of 
                   living and homelessness 

18%  Recreation and 
 community services

agree we are on track to 
becoming a better city86% 

agree Calgary is a great 
place to make a life82%
are proud to live in 
their neighbourhood
 

88%
perceive their 
neighbourhood as safe84% 

contact info?

For more information go to calgary.ca/CitSat

City Programs and Services

79% are satis�ed with the level and quality of City programs and services

91% are satis�ed 
with The City’s 
environmental 
performance

95% are satis�ed 
with Calgary's parks, 
playgrounds and 
other open spaces

95% are satis�ed 
with the quality of 
drinking water

82% are satis�ed 
with Calgary Transit

35% Infrastructure, 
 tra�c and roads

15% Crime, safety 
 and policing 

2016-2693

93% are satis�ed 
with residential 
blue cart recycling

92% are satis�ed with 
community services such 
as support for community 
associations and not for 
pro�t groups

88% are satis�ed 
with Social services 
for individuals such 
as seniors or youth

84% are 
satis�ed with 
land use planning

86% are satis�ed 
with roads and 
infrastructure


